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WELCOME TO YOUR 2023 OPEN ENROLLMENT 

 
Your Enrollment Period 

 
During this designated time, you should either complete your enrollment online by following the links provided at 
www.central-laborers.com or complete and return the enclosed multi-page Open Enrollment Application. 

 
YOUR ONLINE ENROLLMENT WILL ONLY BE AVAILABLE THROUGH THE DEADLINE DATE LISTED BELOW. 

IF YOU MISSED THE DEADLINE, BUT STILL WISH TO SUBMIT YOUR ENROLLMENT ONLINE, PLEASE 
CONTACT THE FUND OFFICE AT 1-800-252-6571, OPTION 5 FOR ASSISTANCE.  OTHERWISE, PLEASE 

COMPLETE AND SUBMIT THE PAPER FORM. 
 

 
The 2023 Plan Year 

 
Enclosed please find your Open Enrollment information for the 2023 Plan Year for the Central Laborers' Welfare Fund 
(hereinafter “Fund” or “Plan”).  Also included in this packet are several forms and notifications that the Fund Office is 
required to distribute in order to comply with the terms of the Patient Protection and Affordable Care Act (PPACA) and 
other legislative mandates.  It is very important that you read each of the notices and review the benefit grids carefully as 
there may be changes that will affect you and your dependents on or after January 1, 2023. 
 
Should you find you need assistance understanding any of the enclosed information or you need help in determining how 
to complete any of the required forms, please do not hesitate to contact the Fund Office at 1-800-252-6571, option 5.  
 

THE 2023 OPEN ENROLLMENT PROCESS 
   

PLEASE REMEMBER, EVEN IF YOU DO NOT HAVE ANY CHANGES TO REPORT, DEPENDENTS TO ADD OR A 
CHANGE IN THE NETWORK UNDER WHICH YOU PARTICIPATE, THE FUND REQUIRES YOU TO 

COMPLETE YOUR ENROLLMENT ONLINE OR RETURN A SIGNED OPEN ENROLLMENT FORM TO THE FUND 
OFFICE BEFORE ANY CLAIMS MAY BE PAID IN 2023. 

 
Before you complete your 2023 Open Enrollment, please consider the following: 

1. Examine the network descriptions on the benefit grid documents enclosed in this enrollment packet.  Please review 
the available benefits, deductibles, co-payments and co-insurance rates associated with each network. 

2. If you plan to enroll online please reference the detailed instructions provided for you starting on page 12 of 
the enclosed brochure. 

3. Online enrollment allows you to electronically sign your 2023 form. 

4. If you plan to enroll via paper application, please use the Open Enrollment form attached to the enclosed 
brochure.  Please note, all areas of the form that pertain to you or your dependents must be completed.   

5. If you choose to complete the paper form, please mail your completed Open Enrollment information to the Fund 
Office in the enclosed envelope. 

http://www.central-laborers.com/
http://www.central-laborers.com/


6. If you or any of your dependents have other insurance or Medicare, please provide that information, either 
online or on the paper application.  Then, please provide copies of any other insurance card(s) or Medicare 
card(s).  

7. If you are becoming eligible for the first time or are changing networks in 2023, you will be issued new medical 
identification cards.  In most instances, new cards will not be mailed to you for approximately ten (10) days to two (2) 
weeks following your enrollment.  If you require medical care prior to when you receive your cards, you may use the 
identification number listed on your dental card. (For newly eligible members, a dental card has been enclosed.)   
 

 
Adult Dependent, Dependent and Spouse Eligibility 
 
Effective January 1, 2011, the PPACA extended coverage to adult dependents.  Individuals will be allowed to enroll such 
adult dependents annually during open enrollment and in special situations described elsewhere in your enrollment 
materials and in your Summary Plan Description.  Eligibility of such dependents will be effective the later of the first day 
the Participant’s eligibility is effective, on or after January 1, 2023 or the first day of the month following receipt of all 
documents needed to confirm a dependent’s eligibility for benefits.   
 
Please remember that any dependent(s)’ eligibility may be subject to verification and may require you to provide 
additional documents such as a birth certificate(s), divorce decree(s), marriage license, death certificate(s) or other forms 
necessary to confirm a dependent’s relationship and eligibility for benefits.  Please note that if the required documentation 
is not received timely, eligibility may not be provided to your dependent(s) or their eligibility could be delayed.  In 
addition, some documents may require updating throughout the year.   
 
Please be sure to contact the Fund Office with any new or updated information regarding other coverage you, your 
dependents or spouse may have.  In addition, you are encouraged to watch your mail and review all mailings to ensure 
compliance with any requests from the Fund office. 
 

 Please remember, if your spouse is employed full-time and insurance is offered through his or her 
employer, your spouse must enroll in the most comparable plan before benefits can be coordinated by 
the Fund.   

 
 
Notice that Central Laborers' Welfare Fund is a Grandfathered Plan 
 
The Central Laborers’ Welfare Fund (“Fund”) believes that it is a “grandfathered health plan” under the Patient Protection 
and Affordable Care Act (the Affordable Care Act).  As permitted by the Affordable Care Act, a grandfathered health plan 
can preserve certain basic health coverage that was already in effect when that law was enacted.  Being a grandfathered 
health plan means that the Fund may not include certain consumer protections of the Affordable Care Act that apply to 
other plans, for example, the requirement for the provision of preventive health services without any cost sharing.  
However, grandfathered health plans must comply with certain other consumer protections in the Affordable Care Act, for 
example, the elimination of lifetime limits on benefits.  The Fund will notify you when certain other consumer protections 
are adopted.  
 
Questions regarding which protections apply and which protections do not apply to a grandfathered health plan and what 
might cause a plan to change from grandfathered health plan status can be directed to the Welfare Fund Director, Cynthia 
Smith-Brannan, at 1-800-252-6571.  You may also contact the Employee Benefits Security Administration, U.S. 
Department of Labor at 1-866-444-3272 or www.dol.gov/ebsa/healthreform.  The Web site has a table summarizing 
which protections do and do not apply to grandfathered health plans. 
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This enrollment booklet provides you with detailed information intended 
to guide you through the enrollment process.  The next several pages 
outline the benefits for which you are eligible, including particulars 
related to the plan deductible, co-insurance levels and maximum 
allowances.  This information can help you understand what is paid by 
Central Laborers’ Welfare Fund and assist you as you plan for your 
potential annual out of pocket expense.  
Although Central Laborers’ Welfare Fund does not cover every possible 
medical, dental, vision and prescription drug cost you may incur, it does 
provide coverage for the most common services, which are more 
specifically defined in your Summary Plan Description.  To better 
understand your benefits, how claims are paid or to get assistance with 
the enrollment process, please contact one of our knowledgeable 
customer service representatives by calling 1-800-252-6571.  For medical 
benefit information choose option 6 and then 2 and for dental benefit 
information select option 6 and then 5.  For enrollment assistance, 
choose option 5.

To get started we suggest you take the following steps:
1) Review the benefits starting on page 5.
2) Compare the available networks highlighted on page 10.
3) Confirm your doctors and hospitals participate in the network you 

are considering for 2023 by calling or going online with the network 
using the contact information on page 11.

4) Ensure the network you are considering for 2023 has providers 
where you will be living or traveling.

5) Review the enrollment processes beginning on page 12
6) Contact the Central Laborers’ Welfare Fund for assistance with the 

enrollment process by calling 1-800-252-6571, Option 5

HOW TO ENROLL
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THE BENEFITS 
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Benefits available to you will differ depending on whether you are eligible as an 
actively working participant, a retired participant or a participant covered under 
COBRA.  To help you better understand the specific coverages you have 
available, please reference the chart below.  If you have questions regarding 
your eligibility type or concerns about an anticipated status change you will 
experience in 2023, please contact the Fund Office at 1-800-252-6571, option 5.

Actively working Participants

• Medical benefits

• Prescription benefits

• Dental benefits

• Vision benefits

• Hearing benefits

• Loss of time benefits

• Death & accidental death and dismemberment benefits

Retiree Participants

• Medical benefits

• Prescription benefits

• Dental benefits

• Vision benefits

• Hearing benefits

COBRA Participants

• Medical benefits

• Prescription benefits

• Dental benefits

• Vision benefits

• Hearing benefits 
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THE NETWORK OPTIONS
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Central Laborers’ Welfare Fund offers you two network 
options.  Although the benefits provided under each are 
nearly identical, the physicians, hospitals and geographic 
area the network covers will differ.  
Highlights regarding each network are provided below.  
To determine which network is the best fit, you are 
encouraged to contact the network representatives using 
the contact information on the next page or call Central 
Laborers’ Welfare Fund at 1-800-252-6571, option 5.

BlueCross/BlueShield HealthLink
• The BlueCross/BlueShield network has 

nationwide access, meaning they have 
providers across the United States.  

• Both in-network and out-of-network benefits 
are available to eligible Active plan 
participants and their eligible dependents.

• Only in-network benefits are available to 
eligible Retiree participants and their eligible 
dependents. 

• The BlueCross/BlueShield network includes 
general practitioners, specialty physicians, 
hospitals and surgical facilities.

• The HealthLink network is primarily confined 
to Illinois, Missouri and a few of the 
surrounding states.

• Both in-network and out-of-network benefits 
are available to eligible Active and Retiree 
participants and their eligible dependents.

• The HealthLink network includes general 
practitioners, specialty physicians, hospitals 
and surgical facilities.

• The HealthLink providers may contract as an 
HMO or PPO provider.  Depending on the 
physician, hospital or ancillary contract 
services you receive, you may be eligible 
for a waiver of your annual deductible.



CONTACTS
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CONTACT CONTACT PHONE NUMBER CONTACT 
WEBSITE/EMAIL

CENTRAL 
LABORERS’ 
WELFARE FUND

1-800-252-6571
ELIGIBILITY – OPTION 6, OPTION 4
ENROLLMENT – OPTION 5
BENEFITS:
MEDICAL – OPTION 6, OPTION 2
DENTAL – OPTION 6, OPTION 5
VISION – OPTION 6, OPTION 2

WEBSITE
www.central-laborers.com

EMAIL
claims@central-laborers.com

BLUECROSS/
BLUESHIELD

1-800-810-2583 WEBSITE
www.bcbsil.com

HEALTHLINK 1-800-624-2680 WEBSITE
www.healthlink.com

CVS/CAREMARK 1-866-818-6911 WEBSITE
www.caremark.com

http://www.central-laborers.com/
http://www.bcbsil.com/
http://www.healthlink.com/
http://www.caremark.com/


ONLINE ENROLLMENT
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1. If you already have an account, skip steps 2-10 and visit www.central-
laborers.com, click on the “OPEN ENROLLMENT” in the middle of the page and 
login to your account.  

2. If you do not have an account, visit the Central Laborers’ website at 
www.central-laborers.com locate and click on the link, “OPEN ENROLLMENT”, in 
the middle of the home page, which will take you to a login page.

3. On the login page, locate the “New Member/Dependent Registration” link and 
click on it.  Then, complete the registration form.  

4. Please note, your member ID is the number that is on your benefit cards.  That 
number begins with 803 and will be 9 digits long.  

5. Also note, you must enter your name as it appears on your ID cards or on the 
mailing label from your open enrollment packet.

6. Once you have completed the registration form and submitted your information, 
access your email and retrieve your one-time system generated password.  The 
email you receive will be from HIPAAScheduler@BeaconSpyGlass.com 

7. Click on the link located in the email, login using your user name and one-time 
login password provided in the email and you will be prompted to change your 
password. Please create your new password.  Please note that passwords are 
case sensitive, including the one in the email.

8. Close all your browsers.

9. Return to the Central Laborers’ website at www.central-laborers.com

10. Click on the “OPEN ENROLLMENT” link, log into your newly set up account and 
complete the open enrollment online form.

http://www.central-laborers.com/


PAPER ENROLLMENT
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If you will be completing your enrollment via paper you will need to pull out all four 
(4) pages of the Open Enrollment Form 2023 that is located on the back pages of 
this booklet.  Complete all 4 pages including the last page, which is where you will 
mark your 2023 network choice, you will identify your enrollment status and you will 
sign and date the form, after reading the important information provided.  Then 
remove the form from the booklet, combine with the required documents and 
submit to the Fund using the self-addressed envelope provided.

Each section of the paper enrollment form will list required documents that will 
need to be completed or copied and submitted with your paper enrollment form. 

Again, please remember to select your network choice by checking the box at 
the top of the back page and sign and date confirming your understanding of the 
information provided on the form and in the enrollment documents.  

If you have any difficulty or need assistance, please contact the Fund Office at    
1-800-252-6571 option 5

ONLINE ENROLLMENT
(CONTINUED)

While completing your online enrollment, you will be prompted to upload various 
documents.  Those can be scanned or you may take a picture of the completed 
document(s), email them to yourself and then upload them from your computer to 
your online enrollment.

If you have any difficulty or need assistance, please contact the Fund Office at 
1-800-252-6571 option 5 or view the member access portal guide (pdf) or online 
open enrollment guide (pdf) located on the Central Laborers’ website.
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PRIVACY NOTICE (CONT)
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PRIVACY NOTICE (CONT)
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SPECIAL NOTICES
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SPECIAL NOTICES (CONT)
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SPECIAL NOTICES (CONT)
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SPECIAL NOTICES (CONT)
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SPECIAL NOTICES (CONT)
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WHAT’S NEW 
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Effective January 1, 2023, Central Laborers’ Welfare Fund has 
partnered with Amplifon Hearing Health Care to provide you 
and your family members with more affordable options in 
hearing aids.  Although you are not required to go to a 
specific hearing aid specialists when considering or 
purchasing hearing aids, Amplifon has experienced providers 
and hearing aid discount programs that may help your 
hearing device dollars stretch further.  

The information that follows summarizes the Amplifon 
program for you.  For more information regarding services 
and to get started setting an appointment with an Amplifon 
professional call 1-855-890-0289 or visit their website at 
www.amplifonusa.com/lp/clwf. 
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WHAT’S NEW 
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Beginning January 1, 2023,  the Fund Office will no longer be 
processing secondary prescription reimbursement requests.  
January 1, 2023, individuals with primary prescription drug 
coverage can submit any secondary prescription 
reimbursement requests directly through the Carmark.com 
website or via the CVS Mobile App.   The process is quite 
simple and, on the following pages, we provide you with a 
picture guide that is intended to assist you, step-by-step with 
the submission of a claim.

Should you encounter any difficulties or need assistance, 
please contact the Fund Office at 1-800-252-6571 or call 
CVS/Caremark at 1-866-818-6911 or 1-800-378-9442 
(CVS/Caremark web support line).



30



31



32



33



34



IMPORTANT INFORMATION
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TELADOC

Effective January 1, 2023, Central Laborers’ Welfare 
Fund will no longer cover Telehealth services if 
receive through TelaDoc.  Although individuals who 
are currently receiving services through TelaDoc can 
continue, the cost of those visits will not be covered 
under your Central Laborers’ Welfare Fund plan of 
benefits.

Be assured, telehealth services will still be available 
to all eligible individuals. However, telehealth 
services would need to be sought from a network 
provider and will be subject to the $25.00 co-
payment per visit or, if a visit takes place with an out 
of network provider, the service would be subject to 
the out of network deductible and co-insurance 
rate.

Please reference the benefit grids on page 6 of this 
booklet for more information about telehealth visits 
or contact the Fund Office at 1-800-252-6571.
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IMPORTANT INFORMATION
SPOUSE INSURANCE REQUIREMENT
If your spouse is employed full-time and has medical coverage 
offered through his or her employer, he or she must enroll in the 
employer’s comparable plan before any medical benefits can 
be paid under the Central Laborers’ Welfare Fund’s plan of 
benefits.  

IF YOU MOVE
If you or any of your dependents change address during the 
plan year, please update your address by completing a 
“Change of Address” form that can be downloaded from the 
Forms Gallery located on the Funds’ website –
www.central-laborers.com – or by calling the Fund Office at 
1-800-252-6571 and asking that a form be mailed to the new 
address.

Release of information
Central Laborers’ Welfare Fund cannot release protected health 
information pertaining to a person who is age 18 years of age or 
older if that person or his or her legal representative has not 
authorized, in writing, the release of such information.
Authorization forms can be downloaded from the Forms Gallery 
at www.central-laborers.com or obtain one by calling 
1-800-252-6571, option 5

http://www.central-laborers.com/
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