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This newsletter contains information regarding the Central Laborers’ Pension, Welfare and 
Annuity Funds.  The actual Funds’ provisions may be found in the Funds’ Plan documents which 
include the actual Plans and Trust Agreements.  In the event of a conflict between the wording in 
this newsletter and the Plan documents that govern the Plans, the Plan documents shall govern.  

Please keep this newsletter with your Summary Plan Description (SPD) booklet and other 
benefit materials for future reference. The Trustees reserve the right to amend, modify, or 

terminate the Plans at any time.

Send address changes and newsletter questions, comments and ideas to:

Central Laborers’ Pension, Welfare and Annuity Funds
P.O. Box 1267

Jacksonville, IL 62651-1267
or call: (800) 252-6571

www.central-laborers.com
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John F. Penn, Chairman,
Central Laborers’ Pension and Annuity Funds

Brothers and Sisters: 

You have a great opportunity to get and stay involved in union and 
civic life through your Local. I want to highlight as an example 
Laborers’ Local 996, located in Roanoke, IL. Though Local 996 is 
not our biggest Local by membership number, its members, retirees 
and staff have done great work in raising money to help cure diabetes through their annual Dollars 
Against Diabetes events. 

Local 996 members and staff work hard every year to put on their golf outing, which is an event 
enjoyed by members, brother and sister Laborers, and community partners. In addition, their members 
volunteer to stand at intersections to collect donations from motorists on Father’s Day weekend every 
year. The time and effort that goes into putting on a successful event is admirable, and last year they 
raised more than $14,000.

We are proud of our brother and sister Laborers in Local 996 for two years in a row ranking in the top 
15 contributors in the nation to Dollars Against Diabetes.  Other contributors include other Building 
and Construction Trades Councils and BCTC member locals from all across the country, with big-
ger membership lists, but Local 996 holds their own. Local 996 shows that even if your numbers are 
small, if your heart is big, you can make a difference. 

This leads to an important point about being proud of our charitable work. Though some might hesi-
tate to brag on their own good deeds, sharing the news of our successes can inspire our brother and 
sister Laborers and Locals to continue to serve their own communities. And being known in your area 
as an organization that “gives back” can foster good relationships with people and groups with whom 
you hope to do business.

We always enjoy hearing about charitable events and projects our Locals are involved with because it 
reminds us that Laborers don’t just do the work and go home – we are active members of the commu-
nities where we live and can contribute to a better way of life for those around us. 

Keep up the good work and as always thank you for your years of service.
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Your Money
NETime Benefits – 
Conveniently View Your Retirement Benefits Online

If you find yourself wondering, or calling Central Laborers’ to ask what hours have been reported by 
your employer on your behalf for a specific month or months, your pension credits earned, your annuity 
account balance, or current beneficiary designation, please consider the convenience of viewing your 

Central Laborers’ Funds’ benefits securely, online, using NETime (Anytime) Benefits.  This secure web-
based tool is easily accessible at the Funds’ website, www.central-laborers.com and provides participants 
with the most current information in real time.  Utilizing this feature saves you and the Funds time and 
money! And it’s available to registered users 24/7.  No more waiting for the mail!

Instructions on registering and accessing NETime Benefits are included on the next page.  Please keep in 
mind that if you do not have a current mailing address on file, you will not be able to access NETime Ben-
efits.  If you need to update your address, an Address Change Form is available at the Online Forms Gallery 
within Web Services on the Funds’ website and can be printed, completed and signed by you, and returned 
to Central Laborers’ Fund Office.  Then, you can confirm that your address was updated correctly by view-
ing NETime Benefits.

Participant Information

	 •	Demographic	Information	–	displays	your	current	mailing	address,	phone	number,	birth	date,		 	
    marital status and current Local Union.  

Central Laborers’ Pension Fund
	 •	Pension	Credit	–	Displays	a	complete	pension	credit	history	by	plan	year	which	breaks	down	the	
    contributions received and shows the conversion into pension credits.
	 •	Pension	Payment	(for	Retirees)	–	Displays	the	history	of	pension	payments	that	have	been	
    made.

Central Laborers’ Annuity Fund
	 •	Annuity	Balance	–	Displays	the	current	annuity	balance	for	the	participant.		Also	shows	any	
    disbursements that may have been made.
Employer Remittance

	 •	Contributions	–	Displays	all	of	the	contributions	that	have	been	received	on	a	participant’s	behalf	
    from contributing employers.

If it appears that an employer hasn’t paid your contributions, please contact Central Laborers’ Employer 
Contributions Department using the e-mail feature within “Contact Us” at the web site’s home page.  If 
you would rather speak with a Central Laborers’ representative, please call 1-800-252-6571, extension 7, to 
discuss the steps necessary to investigate the matter.  Generally, employer contributions are due to Central 
Laborers’ by the 15th of the month for the hours worked in the previous month.

NETime Benefits also allows you to view your current beneficiary designation.  See page 7 of this edition 
of Illinois Laborer about the importance of confirming/updating your beneficiary.
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For years, Central Laborers’ has offered the ability to track your benefits information online. Currently that includes 
information on your pension and annuity accounts, and the Fund Office is working to make insurance claims history 
available in the future, keeping in mind that such a system must keep your and your dependents’ medical information 
completely secure. Central Laborers’ has implemented a few changes to the NETime Benefits system that ultimately 
make the online experience more secure for participants. For starters, the login process has changed from using a 
Social Security Number and 4-digit PIN to a user name and password. 

NETime Benefits Changes

4. Once you successfully request a username and 
password, a statement is sent via United States Postal 
Service to the address on file with a temporary 
username and password. 

5. Once you log into the system with the temporary 
information, you are then directed to create your 
own unique username and password and also set 
up a security question in the event the password 
ever needs to be reset. In the event you forget your 
password, simply click on the Forgot password link 
and enter your username. You will then be required 
to answer the security question that was initially used 
to set up the account. Upon successful submission of 
this information, you will then be able to reset your 
password online. 

In the event you forget both the username and 
password, then you must go through the process 
of requesting a new username.  Another feature of 
NETime Benefits is that you may elect to change your 
username and/or password at any time. Overall, these 
changes have been implemented to enhance the overall 
security of the NETime Benefits system, which in turn 
keeps your benefit information more secure.

1. Go to www.central-laborers.com and hover your mouse 
over Web Services, then NETime Benefits, then Member 
Login.

2. From the NETime Benefits login page, click on 
Request username (next to the Username entry box 
under the instructions.) 

3. Enter the demographic information listed (First & Last 
Name, SSN, Birthdate & Zip Code) and click on Submit. 

This information is used to match up with the member 
record that exists in the system. If you are attempting to 
request a username and the Fund Office does not have 
all of the before mentioned information currently on file, 
then you will not be able to request a username until this 
information is obtained. 



Pension News

6    Illinois Laborer Spring 2014

Meet Matt Patterson
Director, Employer Contributions

How did you come to be the Director of Employer Contri-
butions at Central Laborers’?
I was born and raised in Ft. Worth, Texas. I moved to Illinois 
to be the administrator of the National Alliance for Fair Con-
tracting before going to work for the Laborers’ National Pen-
sion Fund in Dallas. Later, I came back to Illinois to work for 
RAILCET and the Railroad Health and Welfare Fund, in 2009.  
I worked there until I started at Central Laborers’ last year, in 
February 2013. 

What other construction or organized labor jobs have you 
held? 
I have a degree in industrial technology, which is basically a 
construction management degree, from Texas State University. 
I worked as a superintendent for a general contractor in Texas 
before I moved to Illinois. 

What is your role as Director of Employer Contributions at Central Laborers’?
To identify signatory employers who are delinquent in remitting contributions on behalf of Participants of the 
Funds. We audit employers, and talk to different locals to find out if they are aware of any of their members 
who worked for an employer and didn’t have their contributions paid. If so, we’ll pursue collecting the contri-
butions due to the Fund on behalf of the member. We also act as a collection agent for some other Funds in the 
Midwest Region. 

Since becoming Employer Contributions Department Director, what have you learned that has inter-
ested or surprised you? 
My grandfather was the Secretary-Treasurer of LIUNA so I grew up in a labor household.  I was very familiar 
with LIUNA and its structure. Both my grandmother and my mom are retired, and receive a pension, so I know 
how important their pension is. It’s rewarding working for Central Laborers’ in a position that allows me to go 
out and help collect delinquent contributions because a pension helps Participants put food on the table when 
they’re retired. 

What would you like for members to know about the work that you do?
We’re here to ensure that the employers remit all the contributions their employees have worked for. Our mem-
bers have earned it; they are the guys out in the field working the long days. If they know of any delinquencies, 
make us aware of them and we’ll check it out. 

Every year Participants should review their annual pension statement. Take notes and keep your check stubs. 
Our job is to make sure all the contributions that are due on behalf of the member are reported to the Fund.
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Top Reasons To Update Your Beneficiary Designations
	 •	You	have	never	completed	a	beneficiary	designation	form	before;

	 •	The	beneficiary	you	previously	named	has	pre-deceased	you;

	 •	Birth	of	your	children; 
	 •	Divorce	(unless	a	Qualified	Domestic	Relations	Order	(QDRO)	names	the	former	spouse	as	the	
       beneficiary); and

	 •	Marriage	(which	supersedes	any	beneficiary	designation	without	executing	proper	waivers).

Please take the time to update your beneficiary designations.  Without a beneficiary designation, the Central 
Laborers’ Pension Fund’s Plan Rules state that the following successive classes of beneficiaries surviving 
(individual(s) meeting the first class definition in the order listed below) will be considered as the recipient of 
any benefits payable upon your death: 

	 •	Widow	or	widower;

	 •	Dependent	children	in	equal	shares;

	 •	Non-dependent	children	in	equal	shares;

	 •	Parents	in	equal	shares;

	 •	Brothers	and	sisters	in	equal	shares;

	 •	Executors	or	administrators	in	their	official	capacity	as	the	representative	of	Participant’s	or	
    Pensioner’s estate.

Beneficiary Designation forms are available at the Online Forms Gallery within Web Services on the Funds’ 
website, www.central-laborers.com. A separate beneficiary designation form is required for Cental Laborers’ 
Annuity Fund participants.  This form is also available in the Online Forms Gallery.
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	  January	  1	  	  -‐	  	  
December	  31,	  2013	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  

$59,066,895	  

Pension	  Benefits	  Paid	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
January	  1	  -‐	  	  

December	  31,	  2013	  
$101,829,342	  

Pension Contributions vs. Pension Benefit Payments
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There are occasions where you, a participant in one of the Central Laborers’ Funds, might wish to 
discuss the details of your benefits with a local union representative or with another employee ben-
efit fund. The Trustees of the Funds recently adopted a policy where Central Laborers’ staff will not 
disclose or discuss any of your personal information with any outside party without your express 
consent.

If you would like for Central Laborers’ staff to be able to provide pension and annuity information 
to another party on your behalf, you may obtain a “Release of Personal Information” form from your 
local union or you may obtain a form at www.central-laborers.com, by clicking “Web Services” then 
“Online Forms Gallery.”  (See graphic on next page for available forms.)

There are two versions of the form, one for use when authorizing the release of your information to 
your home Local staff and one when authorizing the release of your information to another employee 
benefit fund, and these forms apply to Pension and Annuity benefits information only. On the web 
site the forms are titled “Local Union Release of Personal Information” and “Outside Fund Release 
of Personal Information.” 

Central Laborers’ Funds 
Update Disclosure Policy
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Any personal information held by the Welfare Fund is protected by the Health Insurance Portability and 
Accountability Act (HIPAA), which ensures that individually identifiable health information is not re-
leased to a third-party without the specific authorization of the individual, 18 years of age, or older.  A 
separate form is necessary for disclosures of protected health information.  

The authorization form that is used by the Welfare Fund is called “Release of PHI”.  That document is also 
available in the Online Forms Gallery located on the Central Laborers’ website at www.central-laborers.
com.  A form can also be obtained directly from the Fund Office by calling 1-800-252-6571.  

Please remember, if a “Release of PHI” authorization form is not on file with the Welfare Fund, the Fund 
will not be able to release any protected health information to anyone other than the individual who is 
18 years or older (i.e. – not a family member, not a parent, not a Local Union representative).  The Fund 
encourages anyone 18 years or older to consider filling out a form if you would like the Fund Office to 
speak to anyone, other than your providers, other insurance carriers or you, about your claims, claim pay-
ments or other related issues.   

Of course you may discuss any of your benefit questions directly with the Central Laborers’ Office, either 
by phone at 1-800-252-6571 or by scheduling an in-person visit to the Fund office in Jacksonville, Illinois.

Online Forms Gallery
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Trustees
Meet Clint Taylor 

What was your path to becoming a Central Laborers’ trustee?
I’m a third-generation Laborer. I joined in 1986 right out of high 
school and worked as a Laborer in the field until around 1993. Then 
I became an instructor at the training center at Mt. Sterling, and I 
became the first apprenticeship coordinator, when the Laborers start-
ed the apprenticeship program. Later I became administrator of the 
training funds, until 2009 when I went back to my Local Union to be-
come business manager. In 2010 I became Southern & Central Busi-
ness Manager, and I’ve been a Central Laborers’ trustee since then.

How long were you in the field and what kind of jobs did you work on? 
With being a small local, you jumped around and did a lot of different things, from mason tending, to 
asphalt, to concrete, to working in the refinery in Robinson when they needed extra help. One year, 1987 
or 1988, I set a record in the Local for the most W-2s. I think I’d worked for 28 different contractors that 
year. In a way, I think that was one of the things that was good about construction and being in the Labor-
ers for me, because you didn’t get burnt out. One day you would lay water line and two weeks later you’re 
on an asphalt job, and three weeks later you might be pouring concrete on a sewer plant or something else. 
Different things all the time. 

Did your experience at the training school affect your role as a trustee?
Since I worked with the apprenticeship program and was training funds administrator, I know what it’s 
like to be a boss. So I do understand the contractors’ side, when you’re dealing with having to lay people 
off or keep people, disciplining people, supervising employees. Also, I watch the young ones coming 
through and being educated and working safely and now seeing them ten years later, still working out 
there in the field and I know their background and all the things they went through to get where they’re at.

How do you view your role as a trustee? What do you contribute to the board?
One thing, I think everybody who is on the board contributes, labor and management. I’ve been in this 
organization for 28 years and I know that my grandpa got nothing because there wasn’t a pension or health 
and welfare at that time, so I understand how important it is. When I first came in at 18 years old, a lot 
of the guys I went out and learned from, the journeymen, are now at retirement age. And now, I see how 
important that retirement payment is to them and their family, and our members get to retire with dignity 
because of their pension payments. 

Is there anything that you have learned since becoming a trustee that you’d like the members to 
know?
The thing I’ve learned the most is that every person on that board is looking out for the members’ future. 
With the members’ pensions, you’ve got the ones who are already retired, you’ve got the individuals that 
are getting ready to retire, individuals in the middle, and then you’ve got the ones just coming in. One 
of the things I’ve found by being on the board is that, sometimes you have to make tough decisions for 
all those groups, not just one group. And what that says is, some of the things we have to do may not be 
popular, but it means that in the future those individuals that are retired are going to get a payment and 
those who are just coming in are going to get to retire with dignity later. 
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How would you say your role with the District Council intersects with your role as a trustee?
Being here at the council, I get a lot of feedback from the Local Unions on how work is going and how 
it affects things for them; for example, when we have to raise rates on the pension, how that actually af-
fects the Local Union. It’s tough to go back to your membership and say, “Well, because of your health 
and welfare and because of your pension, your raise is only going to be ten cents.” But again, they un-
derstand, we have to fix this thing not just for the people retired right now but for everybody that’s in this 
thing going forward. 

Twenty-seven Laborers who are interested in becoming Foremen recently took part in a Foreman Develop-
ment Program offered by the Southwestern Illinois Laborers’ District Council. The program teaches students 
skills that would be useful in acting as Foreman at their job site.

The program, which is offered as a partnership with Southern Illinois University Edwardsville and qualifies 
for college credit, covers labor law and history, supervising workers on job sites, communications skills, 
health and safety and other topics.  

SWILDC Business Man-
ager Glyn Ramage said 
that the 12-week program 
requires dedication from 
the students who partici-
pate. “This is a big com-
mitment from them, to 
give away 12 of their 
Saturday mornings, and 
the program doesn’t work 
without that commitment,” 
Ramage said.

The class has been offered 
annually since 1996 and is 
aimed at Journeymen La-

borers in the Southwestern 
Illinois Laborers’ District Council, and, if space permits, third-year Apprentices. Instructors include Ram-
age, former SWILDC Business Manager Ron Shevlin, Midwest Region Laborers’ Health and Safety Fund 
Director Angie King, Professor Dr. Marv Finkelstein of the Industrial Sociology and Employment Relations 
at SIUE, and other experts in other labor-related fields.

Dr. Finkelstein said, “The Construction Foreman Development Program is one of the ways that we at the uni-
versity can “give back” and show our appreciation for all of the support LIUNA has given us over the years.”

At the end of the program, students enjoyed a graduation ceremony and luncheon, where LIUNA Vice Presi-
dent and Midwest Regional Manager John F. Penn spoke. 

This year, 27 students graduated from the program, and about 500 students have come through since 1996. 
Ramage said they are currently working on adding a Foreman II program for Laborers who have completed 
the first class and want to develop their skills even more.

Foreman Development Program Offered by SWILDC

Graduates and instructors of the 2014 SWILDC Foreman Development Program
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LIUNA HELPS LAUNCH NATIONAL 
WORK ZONE AWARENESS WEEK
LIUNA LEADERS MAKE APPEAL FOR SAFETY
On April 7th, Laborers’ International Union of North America (LIUNA) leaders across Illinois joined 
officials from the Illinois Department of Transportation (IDOT) and the Illinois State Police to officially 
launch Work Zone Awareness Week. Now in its 14th year, the week-long promotion is designed to raise 
public awareness of the dangers of speeding and distracted driving in highway work zones. The event 
coincides with the traditional start of the road construction season.

In a series of press conferences held throughout the state, several representatives of LIUNA appealed to 
the public to remember that the men and women who build the roads they drive on are someone else’s 
loved one.

“Over the years, I have seen our members out there in some close calls, and unfortunately I’ve seen 
deaths on the job as well,” said Clint Taylor, Southern & Central Illinois Laborers’ District Council 
Business Manager. 
“We all know every-
body’s in a hurry to 
get home, but our 
folks who are out 
there working want 
to get home safely to 
their families, too,” 
said Taylor, speaking 
to the press in Marion, 
IL.

Every year, there are 
about 4,800 acci-
dents in Illinois Work 
Zones; last year there 
were more than 1,000 
injuries and 29 deaths. 

Mike Matejka, Direc-
tor of Governmental 
Affairs for the Great 
Plains Laborers’ District 
Council also brought the message home. “Those workers out there are someone’s mother, father, brother 
and sister. The last thing we want to do is go visit that family and say your mom, your dad is not coming 
home tonight,” said Matejka. “We need motorists to slow down and be aware so workers don’t have to 
look over their shoulders.”

Southern & Central Illinois Laborers’ District Council Business Manager, Clint 
Taylor speaks at a press conference in Marion, IL.
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MORE THAN A STATISTIC 
Laborers and their families are well aware of these dangers. In May 2012, Dennis Beard, a member of 
LIUNA Local 100, was part of a four-man crew placing reflectors along I-64 in southwestern Illinois. 
They were setting up on the shoulder when the accident occurred. Witnesses describe seeing a man driv-
ing erratically, then crashing into the workers. Beard was killed and the three others were injured.

Beard left behind a wife, Josie, and 
three children. “If everyone could 
think about that when they’re go-
ing through a work zone, it would 
save a lot of lives,” said Josie 
Beard. She hopes it’s a message 
that drivers will take to heart. “I 
have three young children to raise 
by myself, without a dad, and they 
don’t understand that, because 
someone didn’t slow down in a 
work zone,” she said.

In memory of Dennis Beard, the 
Southwestern Illinois Laborers’ 
District Council erected several 
billboards featuring a photo of 
Dennis and his family, 
imploring drivers to “Slow Down 
In Work Zones.”

“He was the best dad, the best 
husband and he wasn’t ready to leave. I know that,” said Josie Beard.

LIUNA Local 100 member Dennis Beard and family appear on a billboard erected by the Southwestern Illinois 
Laborers District Council reminding motorists to slow down in work zones. 

Jeff Staley’s family & friends staffed Gateway Westbound rest area for the
Laborers’/IDOT 12th Annual Work Zone Awareness Rest Area Event. 
Jeff was killed in a work zone in May 2006.
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Facing a loss is never easy, and how you cope and grieve is very personal. No matter the circumstances, whether it’s a death, an 
illness, a divorce, or even a child leaving home, there are resources that can help.
Your MetLife Group Term Life coverage (for Active Participants) through Central Laborers' Welfare Fund comes with Grief 
Counseling1 provided by Harris, Rothenberg International (HRI), Inc.  It is available for Eligible Active Participants, their 
dependents and beneficiaries at no extra cost. It is valuable, confidential support that can provide the comfort and guidance you 
need at the most difficult of times. 
We’re Here to Help – In a way that accommodates your needs 
Simply call a dedicated 24/7 toll-free number, 1-855-609-9989, to speak with a licensed professional counselor experienced in 
helping people who have suffered a loss. You, your dependents and your beneficiaries can have up to five confidential counseling 
sessions per event. Sessions can either take place in-person, because meeting face-to-face may provide a  personalized 
experience if you so desire, or by phone if you prefer. The choice is yours depending upon your preference. 

If further assistance is desired, the counselor will help you access services that are appropriate to your situation, preferences, 
finances and health insurance coverage. 

You might call to discuss any situation you perceive as a major loss, including:
• Death of a loved one
• Divorce
• Receiving a serious medical diagnosis
• Losing a pet

You can also log on to https://griefcounseling.harrisrothenberg.net/default.aspx (username: MetLife; password: grief) to 
contact a counselor or access helpful grief-related information and resources.

More Services to Help Cope With Loss 
Additional assistance from research specialists is also available at the same toll-free number at no cost. These specialists can refer 
services and providers as well as offer additional information that you may find helpful. They can help you:

• Locate local funeral homes and identify monument vendors
• Locate back-up care for children or older adults
• Find specific types of support groups, e.g., children who have lost parents,

survivors of suicide, dealing with grief, etc.
• Find storage facilities, estate sale planners and charities that pick up donations

They can also provide information on important tasks such as notifying the Social Security Administration, banks and utilities.

Help Is Just a Phone Call Away

Resources for Comfort and Support 

Group Life

Grief Counseling 

 With Grief Counseling and related services provided by HRI, you, your dependents and your beneficiaries will have access to 
resources that help cope with the grief and practical challenges that accompany a loss. That’s just one of the valuable services that 
come with your MetLife group life coverage.

Call 1-855-609-9989 or log on to https://griefcounseling.harrisrothenberg.net/default.aspx
Username: MetLife      Password: grief

REST AREA INITIATIVE
Partnering with IDOT for the past 12 years, Illinois Laborers have ended Work Zone Awareness Week with a 
statewide rest area 
information event. 
On Friday April 
11th, LIUNA retirees 
and active members 
joined with the fami-
lies of members who 
had lost lives in work 
zones to hand out 
safety literature at rest 
areas across the state. 
By meeting the people 
affected by these 
tragedies, the event 
helps motorists better 
understand what is at 
stake when driving 
through a highway 
work zone.

THE WORK 
CONTINUES
Even though Work Zone 
Awareness Week ended 
April 11th, the fight to keep 
LIUNA members safe goes 
on year-round. The Illinois 
Training Centers, Health & 
Safety Fund and Govern-
mental Affairs Department 
all play a crucial part in 
making sure Laborers come 
home to their families at the 
end of the day.

Thanks to the leadership 
of LIUNA and the collec-
tive strength of its statewide 

membership, Illinois has implemented some of the toughest work zone safety laws in the country. But even 
with higher fines and stricter enforcement of the laws, workers must remain vigilant and motorists must be 
constantly reminded to slow down and be safe in work zones. 

Local 996 Business Manager Bill Bolliger and LIUNA 996 field representative 
Randy Mounce, Work Zone Awareness Day, I-55 rest stop, south bound at Pontiac 

LIUNA 231 retiree (Right) Nolan Henderson and his wife Virginia, east bound Mackinaw 
Dells rest stop, I-74, Work Zone Awareness Day
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Facing a loss is never easy, and how you cope and grieve is very personal. No matter the circumstances, whether it’s a death, an 
illness, a divorce, or even a child leaving home, there are resources that can help.
Your MetLife Group Term Life coverage (for Active Participants) through Central Laborers' Welfare Fund comes with Grief 
Counseling1 provided by Harris, Rothenberg International (HRI), Inc.  It is available for Eligible Active Participants, their 
dependents and beneficiaries at no extra cost. It is valuable, confidential support that can provide the comfort and guidance you 
need at the most difficult of times. 
We’re Here to Help – In a way that accommodates your needs 
Simply call a dedicated 24/7 toll-free number, 1-855-609-9989, to speak with a licensed professional counselor experienced in 
helping people who have suffered a loss. You, your dependents and your beneficiaries can have up to five confidential counseling 
sessions per event. Sessions can either take place in-person, because meeting face-to-face may provide a  personalized 
experience if you so desire, or by phone if you prefer. The choice is yours depending upon your preference. 

If further assistance is desired, the counselor will help you access services that are appropriate to your situation, preferences, 
finances and health insurance coverage. 

You might call to discuss any situation you perceive as a major loss, including:
• Death of a loved one
• Divorce
• Receiving a serious medical diagnosis
• Losing a pet

You can also log on to https://griefcounseling.harrisrothenberg.net/default.aspx (username: MetLife; password: grief) to 
contact a counselor or access helpful grief-related information and resources.

More Services to Help Cope With Loss 
Additional assistance from research specialists is also available at the same toll-free number at no cost. These specialists can refer 
services and providers as well as offer additional information that you may find helpful. They can help you:

• Locate local funeral homes and identify monument vendors
• Locate back-up care for children or older adults
• Find specific types of support groups, e.g., children who have lost parents,

survivors of suicide, dealing with grief, etc.
• Find storage facilities, estate sale planners and charities that pick up donations

They can also provide information on important tasks such as notifying the Social Security Administration, banks and utilities.

Help Is Just a Phone Call Away

Resources for Comfort and Support 

Group Life

Grief Counseling 

 With Grief Counseling and related services provided by HRI, you, your dependents and your beneficiaries will have access to 
resources that help cope with the grief and practical challenges that accompany a loss. That’s just one of the valuable services that 
come with your MetLife group life coverage.

Call 1-855-609-9989 or log on to https://griefcounseling.harrisrothenberg.net/default.aspx
Username: MetLife      Password: grief

(Continued on Back Page)
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Facing a loss is never easy, and how you cope and grieve is very personal. No matter the circumstances, whether it’s a death, an 
illness, a divorce, or even a child leaving home, there are resources that can help.
Your MetLife Group Term Life coverage (for Active Participants) through Central Laborers' 
Counseling1 provided by Harris, Rothenberg International (HRI), Inc.  It is available 
dependents and beneficiaries at no extra cost. It is valuable, confidential support that can provide 
need at the most difficult of times. 
We’re Here to Help – In a way that accommodates your needs 
Simply call a dedicated 24/7 toll-free number, 1-855-609-9989, to speak with a licensed professional 
helping people who have suffered a loss. You, your dependents and your beneficiaries can have 
sessions per event. Sessions can either take place in-person, because meeting face-to-face may 
experience if you so desire, or by phone if you prefer. The choice is yours depending upon your preference. 

If further assistance is desired, the counselor will help you access services that are appropriate to your situation, preferences, 
finances and health insurance coverage. 

You might call to discuss any situation you perceive as a major loss, including:
• Death of a loved one
• Divorce
• Receiving a serious medical diagnosis
• Losing a pet

You can also log on to https://griefcounseling.harrisrothenberg.net/default.aspx (username: MetLife; password: grief) to 
contact a counselor or access helpful grief-related information and resources.

More Services to Help Cope With Loss 
Additional assistance from research specialists is also available at the same toll-free number at no cost. These specialists can refer 
services and providers as well as offer additional information that you may find helpful. They can help you:

• Locate local funeral homes and identify monument vendors
• Locate back-up care for children or older adults
• Find specific types of support groups, e.g., children who have lost parents,

survivors of suicide, dealing with grief, etc.
• Find storage facilities, estate sale planners and charities that pick up donations

They can also provide information on important tasks such as notifying the Social Security Administration, banks and utilities.

Help Is Just a Phone Call Away

Resources for Comfort and Support 

Group Life

Grief Counseling 

 With Grief Counseling and related services provided by HRI, you, your dependents and your beneficiaries will have access to 
resources that help cope with the grief and practical challenges that accompany a loss. That’s just one of the valuable services that 
come with your MetLife group life coverage.

Call 1-855-609-9989 or log on to https://griefcounseling.harrisrothenberg.net/default.aspx
Username: MetLife      Password: grief

Metropolitan Life Insurance Company
200 Park Avenue, New York, NY 10166, www.metlife.com

1310-3107    L1013349335[exp0215][All States] 
© 2013 METLIFE, INC.    PEANUTS © 2013 Peanuts Worldwide

1  Subject to state regulatory approval. Grief Counseling services are provided through an agreement 
with Harris, Rothenberg International (HRI), Inc. HRI is not an affiliate of MetLife, and the services 
HRI provides are separate and apart from the insurance provided by MetLife. HRI has a nationwide 
network of 46,700 counselors. Counselors have master’s or doctoral degrees and are licensed 
professionals with extensive experience working with people who have suffered a loss.
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